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CALENDAR OF
EVENTS

Monday

Tuesday

Wednesday

Thursday

WEEKLY ANNOUNCEMENTS

Dr. Lawther’s Manuscript Accepted by PPMR

Public Performance and Management Review has accepted Dr.
Lawther’s manuscript! It is entitled "The Growing Use of Competitive
Negotiations to Increase Managerial Capability: the Acquisition of E-
Government Services". It will be published in the May 2006 issue.

Bob Morin Instrumental in Obtaining Over a Million Dollar Grant for
Orange County Fire Rescue

Bob Morin received the good news last week that his hard work has paid
off in the form of a $1,481,142 grant award to the Orange County Fire
Rescue unit. This is one of the largest single grants ever awarded by
the Assistance to Firefighter Grant Program. It will provide Emergency
Vehicle Preemption Traffic Signal Systems for 300 high traffic
intersections in Orange County, which will allow firefighters and rescue
vehicles to change traffic signals on approach so that the flow of traffic is
unimpeded -- making for a safer and quicker emergency response.

Dr. Lawther Provides Evaluation for the Orange County Fire Rescue
Grant

Dr. Wendell Lawther will also be involved with the grant received by
Orange County Fire Rescue. He will be providing a detailed analysis of
the system's effectiveness.

MESSAGES FROM THE STAFF

STEPS TO ENSURE YOUR SAFETY WHEN DEALING WITH AN

Friday

ANGRY STUDENT

e Never confront an angry student alone. Set appointments and have a
colleague or dean sit in OR request that police intervention be available.

e If confronted by an angry student:

- Remain Calm
- Do not react at his/her level.

- Attempt to Have a Colleague Present

- Determine the Severity of the Situation
- Isita 911, non-emergency or non-police matter?
- You have the right to ask her/him to leave!

- Document the Incident

- Report It to Your Supervisor*

*Faculty and staff members may also submit an Incident Report Form
[link to http://www.goldenrule.sdes.ucf.edu/cgiform.html] to the Office of
Student Rights and Responsibilities [link to
http://www.osrr.sdes.ucf.edu/].



