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In order to fully understand the collaboration process of service partnerships, it is important to examine the
antecedents of collaboration, the collaboration itself and the outcomes of such collaboration (Gray & Wood,
1991). The purpose of this dissertation is to assess the situational factors that lead community-based
organizations staff to participate in service partnership, the influence of such factors on collaboration practices
and the extent to which collaboration process influences the perceived outcomes of collaborative efforts. This
study will use structural equation modeling to assess the relationships between exogenous variables (situational
factors) and endogenous variables (inter-organizational collaboration and collaborative outcomes). This
dissertation can contribute to the study and practical field of inter-organizational collaboration and nonprofit

management.

Maritza Concha is a Doctoral McKnight Fellow in Public Affairs at the University of
Central Florida. Mrs. Concha also holds a Masters degree in Latin American Studies at
the University of Miami and a Bachelors degree in International Relations at Florida
International University. For the past 10 years, Mrs. Concha has been working as an
evaluator for local non-profits, serving Latin American immigrants. Her other areas of
interest are citizen participation, public and private partnerships, policy analysis and

public policy. Currently, she consults on community-based partnership programs.




