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Ning Jackie Zhang, MD, PhD, MPH 

Associate Professor of Public Affairs & Health Management and Informatics 
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Mailing Address: 

               Doctorate Program in Public Affairs                                          Tel: 407-823-3344 
               University of Central Florida                                                      Fax: 407-823-0744    
               HPA-I Room 217                                                                        Email: nizhang@mail.ucf.edu 
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               Orlando, FL 32816-3680         
 
Education: 

               Postdoctoral Fellow (Health Informatics) University of Central Florida, 2004 

               Ph.D. (Health Services Research) Virginia Commonwealth University, 2003 

               MPH  (Health Policy/Biostatistics) Shandong University, 2000 

               M.D.  (Medicine) Shandong University, 1998 

               Certificate (Traditional Chinese Medicine) Shandong University of Traditional Chinese   

               Medicine, 1992-1996 

               Certificate (Experimental Epidemiology) Shandong University, 1992-1995 
 
Professional Appointments:  

2010-present                                        Associate Professor (Tenured), Doctoral Program in Public Affairs  
                                                            And Department of Health Management and Informatics, UCF 

2004-2009                                           Assistant Professor (tenure track), Doctoral Program in Public 
             Affairs, UCF 

2005-Present                                   Graduate Coordinator, Doctoral Program in Public Affairs, UCF 

2005-2009            Assistant Professor, Department of Health Management and  
                                                            Informatics, UCF 

2003-Present                  Director, Health Informatics Lab, UCF   

2003-2004            Research Associate, NIH: NINR/NIA Grant project, UCF 

2003-2004                    Visiting Professor, College of Health, University of North Florida 

2002-2003                       Research Associate, Department of Health Administration, Medical  
                                                            College of Virginia, Virginia Commonwealth University 

2000-2002                                           Research Assistant, Department of Health Administration, Medical  
                                                            College of Virginia, Virginia Commonwealth University 

1997-2000           Research Assistant, Institute of Social Medicine and Health Policy,  
                                                            College of Public Health, Shandong University 

1995-1997           Researcher, College of Public Health, Shandong Medical University 
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Publications:  
 
Referred Journal Articles  
 
Rexford Santerre, Kankana Mukherjee, & Ning Jackie Zhang. Explaining the Efficiency of 
Local Health Departments in the U.S.: An Exploratory Analysis. Health Care Management 
Science. (accepted and in press) 
 
Kathryn Frahm, Denise Gammonley, Ning Jackie Zhang, & Seung Chun Paek. Facility 
Organizational and Facility Resident Characteristics in Nursing Homes Serving Residents with a 
Mental Health History. Journal of Social Service Research. (accepted and in press) 
 
Kathryn Frahm, Denise Gammonley, Ning Jackie Zhang, & Seung Chun Paek. Family Support 
for Nursing Home Residents with a Mental Health History. Journal of Family Social Work, 
2010, 13: 435-450.  
 
Allen Lewis, King Davis & Ning Jackie Zhang. How do Race and Ethnicity Influence the State 
Hospital Psychiatric Experience in Virginia? International Journal of Public Policy, 2010, 
6(3/4): 219-236.  
 
Ning Jackie Zhang, Thomas Wan, Gerald Breen, Shixue Li, Liying Jia & Shriam Marathe. 
Comparisons of Nursing Home Care between US and China. International Journal of Public 
Policy, 2010, 5(2/3): 121-132.  
 
Binyam Seblega, Ning Jackie Zhang, Lynn Unruh, Gerald Breen, Seung Chun Paek & Thomas 
Wan. Evaluating Nursing Staff Levels in Nursing Homes: 1997-2007. Medicare Care Research 
and Review, 2010, 67(2):232-246. 
 
Denise Gammonley, Ning Jackie Zhang, & Seung Chun Paek. Behavior Symptoms Affecting 
Others and Receipt of Mental Health Treatment among Nursing Home Residents with a Metnal 
Health History. Best Practices in Mental Health 2010, 6(1): 60-73. 
 
Denise Gammonley, Ning Jackie Zhang, Kathryn Frahm, & Seung Chun Paek. Social Services 
Staffing in US Nursing Homes. Social Services Review 2009, December: 633-650. 
 
Ning Jackie Zhang, Seungchun Paek, & Thomas Wan. Reliability Estimates of Clinical 
Measures of Minimum Data Set and Online Survey Certification and Reporting Data of US 
Nursing Homes. Medical Care 2009, 47(4): 492-495.  
 
Gerald Breen, Thomas Wan, Ning Jackie Zhang, Shriam Marathe, Binyam Seblega & Seung 
Chun Paek. Improving Doctor-Patient Communication: Examing Innovative Modalities Vis-s-vis 
Effective Patient-Centric Care Management Technology. Journal of Medical Systems, 2009, 
33: 155-162. 
 
Ning Jackie Zhang, Denise Gammonley, Seung Chun Paek & Kathryn Frahm. Facility Services 
Environments, Staffing and Psychosocial Care Quality in Nursing Homes. Health Care 
Financing Review 2008/2009, 30(2): 5-17. 
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Ning Jackie Zhang, Lynn Unruh, & Thomas Wan. Has the Medicare Prospective Payment 
System Led to Increased Nursing Home Efficiency? Health Services Research 2008, 43(3): 
1043-61.   
 
Ning Jackie Zhang, Thomas Wan, Louis Rossiter, Matthew Murawski & Urvashi Patel. 
Evaluation of Disease Management On Outcomes and Cost Of Care For Medicaid Patients. 
Health Policy 2008, 86(2/3): 345-354. 
   
Gerald Breen & Ning Jackie Zhang. Introducing E-health to Nursing Homes: Theoretical 
Analysis of Improving Resident Care. Journal of Medical Systems 2008, 32(2): 187-192. 
 
Baiyun Chen, Atsusi Hirumi, & Ning Jackie Zhang. Investigating the Use of Advance 
Organizers as an Instructional Strategy for Web-based Healthcare Distance Education. 
Quarterly Review of Distance Education 2007, 8(3): 223-232.  
 
Ning Jackie Zhang & Thomas Wan. Effects of Institutional Mechanisms on Nursing Home 
Quality. Journal of Health & Human Services Administration, 2007, 29(4): 380-408.  
 
Shriam Marathe, Thomas Wan, Ning Jackie Zhang, & Kevin Sherin.Factors Influencing 
Community Health Centers’ Efficiency: A Latent Growth Curve Modeling Approach. Journal 
of Medical Systems 2007, 31(5): 365-374.  
 
Ning Jackie Zhang, Renee Brent, & Thomas Wan. Comparing Four Estimation Methods for 
Uninsured in Florida. International Journal of Public Policy 2007, 2(3/4): 342-355.  
 
Ning Jackie Zhang, Lynn Unruh, Rong Liu & Thomas Wan. Minimum Nurse Staffing Ratios 
for Nursing Homes. Nursing Economics 2006, 24(2): 78-85.  
 
Lynn Unruh, Ning Jackie Zhang, & Thomas Wan. The Impact of Medicare Reimbursement 
Changes on Staffing and the Quality of Care in Nursing Homes. International Journal of 
Public Policy 2006, 1(4):421-434.  
 
Thomas Wan, Ning Jackie Zhang, & Lynn Unruh. Predictors of Resident Outcome 
Improvement in Nursing Homes. Western Journal of Nursing Research 2006, 28(8): 974-993.  
 
Ning Jackie Zhang & Thomas Wan. The Measurement of Nursing Home Quality: Multilevel 
Confirmatory Factor Analysis of Panel Data. Journal of Medical Systems 2005, 29(4): 401-
411.  
 
Referred Journal Articles in Chinese 
 
Ning Jackie Zhang, Huaikun, Cao & Shixue Li. Examining the U.S. Healthcare Reform and its 
Impacts to China. Chinese Journal of Health Policy 2010, 3(9): 54-57.  
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Min Wu, Shixue Li, Ning Jackie Zhang, Yuanyuan Zhu, Bo Ning, Thomas Wan & Lynn 
Unruh. Factors Associated with Mental Health Status of Elderly in Jinan, China. Journal of 
Shandong University (Medical Science). In press.  
 
Min Wu, Shixue Li, Ning Jackie Zhang, Yuanyuan Zhu, Bo Ning, Thomas Wan & Lynn 
Unruh. Qualitative Study of Nursing Home Services and Staffing  in Jinan, China. Chinese 
Health Service Management. In press.  
 
Ning Zhang. Finance and Future Development of Rural Health Care. Chinese Primary Health 
Care. 2000, 14(1): 30-31.  
 
Papers under Revision/Review 
 
Ning Jackie Zhang, Lynn Unruh, Thomas Wan, Shixue Li, Liying Jia. Nursing Home Care in 
the United States and China. International Journal of Aging and Human Development (under 
revision)  
 
Ning Jackie Zhang, Lynn Unruh, & Thomas Wan. The Gaps between Nurse Staffing and 
Changing Demands of Nursing Home Resident Care: A Challenge for Quality Improvement. 
Policy, Politics, and Nursing Practice (under revision) 
 
John Cantiello, Myron Fottler, Dawn Oetjen, & Ning Jackie Zhang. The Impact of Individual 
and Contextual Variables on A Young Adult’s Decision to Purchase Health Insurance. Inquiry. 
(under review) 
 
Ning Jackie Zhang, Seung Chun Paek, & Thomas Wan. Persistent Deficiency Citations of 
Pressure Ulcers in Nursing Homes. International Journal of Quality for Health Care. (under 
review) 
 
Working Paper 
  
Ning Jackie Zhang. Nursing Home Research Databases and Quality Measures. AHRQ National 
Measure Clearinghouse. (Invited Expert Commentary). 2009 
 
Lynn Unruh & Ning Jackie Zhang, RN Educational Level and the Decision to Work as a 
Hospital Staff Nurse. iHEA 2007 6th World Congress: Exploration in Health Economics Paper. 
http://ssrn.com/abstract=994399 
 
Ning Jackie Zhang, Laurie Roming, & Jeff Barnard. Evaluation of a New Pre-Hospital Pain 
Management Protocol: Experiences from EMS Providers. Report to Pinellas County EMS. 
2006 
 
Ning Jackie Zhang, Laura Mikovksi, Lawrence Martin. Local Government Performance 
Measurement Systems: in Search of Best Practices. Report to Florida Benchmarking 
Consortium. 2005 
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Shixue Li, Ning Zhang, Xingzhu Liu. The Development of New Strategies to Decrease 
Schistosomiasis prevalence in Hunan Province in China. Report to UNDP/WORLD 
BANK/WHO. 1999 
 
Presentations   
 
Ning Jackie Zhang & Thomas Wan. (November 19-22, 2010) “Choices of Consumers in 
Purchasing High-Quality Nursing Home Care.”  Presenting at 63th Annual Scientific Meeting of The 
Gerontological Society of America, New Orleans, LA.  
 
Denise Gammonley, Ning Jackie Zhang, Seung Chun Paek (November 19-22, 2010) “The 
Influence of Hospital Affiliation and Payer Status on Social Services Staffing in Nursing Homes.” 
Presenting at 63th Annual Scientific Meeting of The Gerontological Society of America, New 
Orleans, LA. 
 
Binyam Seblega & Ning Jackie Zhang. (November 19-22, 2010) “Effects of Health Information 
Technology Adoption on Quality of Care and Patient Safety in US Acute Care Hospitals”. 
Presenting at 63th Annual Scientific Meeting of The Gerontological Society of America, New 
Orleans, LA.  
 
Corey McCall, Branden Maynes, Cliff C. Zou, Ning Jackie Zhang. "RMAIS: RFID-based 
Medication Adherence Intelligence System", 32nd Annual International Conference of the IEEE 
Engineering in Medicine and Biology Society (EMBC), Buenos Aires, Argentina, Aug.31 - Sept. 4, 
2010. 
 
Min Wu, Shixue Li, Ning Jackie Zhang, Thomas Wan & Lynn Unruh. (July 14-15, 2010) 
“Nursing Home Care Research in Jinan, China: a Qualitative Study”. Presented at International 
Forum on Chinese Gerontology, Beijing, China. 
 
Ning Jackie Zhang, Lynn Unruh, Seung Chun Paek, & Thomas Wan (November 18-22, 2009) 
“State Nurse Staffing Policy and Quality of Care in Nursing homes” presented at the 62th Annual 
Scientific Meeting of The Gerontological Society of America, Atlanta, Georgia  
 
Ning Jackie Zhang, Seung Chun Paek, & Thomas Wan (November 18-22, 2009) “Persistent 
Deficiency Citations of Pressure Ulcers in Nursing Homes” to be presented at the 62th Annual 
Scientific Meeting of The Gerontological Society of America, Atlanta, Georgia  
 
Ning Jackie Zhang, Denise Gammonley, Seung Chun Paek, & Kathryn Frahm. (November 21-25, 
2008) “State Requirements of Social Services Staffing and Psychosocial Care Quality in Nursing 
Homes” Presented at the 61st  Annual Scientific Meeting of The Gerontological Society of America, 
National Harbor, Maryland 
 
Denise Gammonley, Ning Jackie Zhang, Kathryn Frahm & Seung Chun Paek. (November 21-25, 
2008) “Facility Organizational Environments, State Location and Social Services Staffing in Nursing 
Homes” Presented at the 61st  Annual Scientific Meeting of The Gerontological Society of America, 
National Harbor, Maryland 



6 
 

 
Binyam Seblega, Ning Jackie Zhang, Lynn Unruh, Gerald Breen, Seung Chun Paek & Thomas 
Wan. (November 21-25, 2008) “Evaluating Nursing Staff Levels in Nursing Homes: 1997-2005” 
Presented at the 61st  Annual Scientific Meeting of The Gerontological Society of America, National 
Harbor, Maryland 
 
Thomas Wan, Ning Jackie Zhang, & Sam Marathe. (September  2008) “A Pay for Quality-
efficiency System: A Skilled Nursing Home Balanced Scorecard Approach”. Presented at the 7th 
Annual Medicaid Research and Policy Conference.  Tallahassee, FL. 
  
Ning Jackie Zhang & Thomas Wan. (June 2008) “A Pay for Quality-Adjusted Efficiency System:  
A Skilled Nursing Home Balanced Scorecard Approach”. Presented at the 2nd International Multi-
Conference on Society, Cybernetics and Informatics. Orlando, FL. 
 
Ning Jackie Zhang, Lynn Unruh, & Thomas Wan. (November 2007) “The Gap between Nurse 
Staffing and Changing Demands of Nursing Home Resident Care: A Challenge for Quality 
Improvement.” Presented at the Gerontological Society of America Annual Research Meeting. San 
Francisco, CA. 
 
Ning Jackie Zhang. (November 2007) “Public Affairs Informatics Research: Global Development 
and Strategy”. Discussant. 29th Annual Conference of Association of Public Policy Analysis and 
management. Washington DC. 
  
Ning Jackie Zhang. (November 2007) “Statistical Considerations in Clinical Trails”. Presented at 
the MD Anderson Cancer Center Oncology/Hematology Fellowship Core Lecture Series. Orlando, 
FL. 
 
Ning Jackie Zhang, Lynn Unruh & Thomas Wan. (June 2007) “The Gap between Nurse Staffing 
and Changing Demands of Nursing Home Resident Care: A Challenge for Quality Improvement”. 
Presented at the AcademyHealth Annual Conference. Orlando, FL. 
 
Ning Jackie Zhang, Lynn Unruh & Thomas Wan. (June 2007) “Are Nursing Staff Adequate to 
Meet the Changing Resident Demands in Rural Nursing Homes”. Presented at the AcademyHealth 
Annual Conference. Orlando, FL. 
 
Ning Jackie Zhang, Lynn Unruh & Thomas Wan. (June 2007) “Cross-validation of Aggregate 
Nursing Home Quality Measurements Based on State Surveillance and Self-Reported Data”. Poster 
Presentation at the Academyhealth Annual Conference. Orlando, FL.  
 
Ning Jackie Zhang, Lynn Unruh & Thomas Wan. (June 2007) “Developing A Pay for Quality-
Adjusted Efficiency System: A Skilled Nursing Home Balanced Scorecard Approach”. Poster 
Presentation at the Academyhealth Annual Conference. Orlando, FL. 
 
Thomas Wan, Ning Jackie Zhang & Lynn Unruh Jun. (June 2007) “Organizational and 
Management Factors Affecting Quality Improvement in Nursing Homes: Growth Curve Modeling of 
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Resident –Based Outcomes”. Poster Presentation at the Academyhealth Annual Conference. 
Orlando, FL. 
 
Lynn Unruh & Ning Jackie Zhang. (June 2007) “Registered Nurse Educational Level and the 
Decision to Work as a Hospital Staff Nurse.” Presented at the Interdisciplinary Research Group in 
Nursing Issues Meeting, AcademyHealth Annual Conference. Orlando, FL.  
 
Lynn Unruh, Jane Nooney & Ning Jackie Zhang. (June 2007) “Will Raising Faculty Salaries Help 
Alleviate the Nursing Faculty Shortage?” Presented at the 5th Annual Conference of Nursing 
Workforce Centers. San Francisco, CA. 
 
Lynn Unruh and Ning Jackie Zhang. (July 2007) “Registered Nurse Educational Level and the 
Decision to Work as a Hospital Staff Nurse.”  Presented at the International Health Economics 
Association Meeting. Copenhagen, Denmark. 
 
Ning Jackie Zhang, Lynn Unruh & Thomas Wan. (November 2006) “Impact of Medicare 
Reimbursement Changes on Nursing Home Efficiency”. Presented at the American Public Health 
Association Annual Conference. Boston, MA.  
 
Ning Jackie Zhang, Renee Breen & Thomas Wan. (November 2006) “Estimation of Uninsurance 
Rate: Comparison of Four Estimation Methods”. Presented at the American Public Health 
Association Annual Conference. Boston, MA.  
  
Ning Jackie Zhang, Lin Liu & Stephanie Daugherty. (November 2006) “Development of Florida 
EMS Performance Measurement”. Presented at the American Public Health Association Annual 
Conference. Boston, MA. 
  
Ning Jackie Zhang, Laurie Roming, & Jeff Barnard. (November 2006). “Evaluation of a New 
Prehospital Pain Management Protocol: Experiences from EMS Providers” Poster Presentation at the 
American Public Health Association Annual Conference. Boston, MA. 
  
Ning Jackie Zhang, Lynn Unruh & Thomas Wan. (November 2006). “Has the Medicare 
Prospective Payment System Led to Increased Nursing Home Efficiency?” Presented at the 
Gerontological Society of America’s 59th Annual Scientific Meeting. Dallas, TX. 
  
Ning Jackie Zhang, Thomas Wan, Louis Rossiter, Matthew Murawski & Urvashi Patel. (June 
2006) “Evaluation of Disease Management on Outcomes and Cost of Care for Medicaid Patients”. 
Presented at the Academyhealth’s Annual Research meeting. Seattle, WA. 
 
Ning Jackie Zhang, Lynn Unruh, Rong Liu & Thomas Wan. (November 2005). “Minimum Nurse 
Staffing in Nursing Homes”. Presented at the 58th Georontological Society of America Annual  
Conference. Orlando, FL. 
 
Ning Jackie Zhang, Lynn Unruh, Rong Liu & Thomas Wan. (November 2005) “Calculating 
Minimum Nurse Staffing in Nursing Homes”. Presented at the Annual Conference of American 
Public Health Association. Philadelphia. PA.   
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Ning Jackie Zhang, Lynn Unruh & Thomas Wan. (June 2005) “Translational Research on Nursing 
Home Research”. Poster presentation. AcademyHealth’s Annual Research Meeting. Boston, MA.  
 
Heyden Smith & Ning Jackie Zhang. (October 2005) “The Distribution of the Best Quality Nursing 
Homes in the United States: 1997-2003”. Poster presentation. ESRI Health GIS Conference. 
Chicago, IL. 
 
Ning Jackie Zhang & Thomas Wan. (July 2004) “Nursing Home Operational Research.” Presented 
at the 20th European Conference on Operational Research. Rhodes, Greece. 
 
Ning Jackie Zhang. (October 2004) “Translational Research on Nursing Home Quality”. Presented 
at the Grantmakers in Aging Annual Conference. Miami, FL. 
 
Ning Jackie Zhang & Thomas Wan. (June 2004)  “Developing Decision Support Systems: Health 
Informatics Application”. Poster presentation. The Joint BECON/BISTIC 2004 Symposium on 
Biomedical Informatics for Clinical Decision Support. Washington, DC. 
 
Ning Jackie Zhang & Thomas Wan. (June 2004) “Institutional Factors Influencing Nursing 
Home Quality”. Poster presentation.  AcademyHealth’s Annual Research Meeting.  San Diego, 
CA. 
 
Ning Jackie Zhang & Thomas Wan. (July 2003) “Detecting the Effects of Institutional 
Mechanisms on Nursing Homes’ Quality”. Presented at the EURO/INFORMS Joint International 
Meeting.  Istanbul, Turkey.  
 
King Davis, Allen Lewis & Ning Jackie Zhang. (March 2003). “The Influence of Race and 
Ethnicity in Mental Health Hospital Admissions and Discharges- A Policy Analysis.” Presented 
at the National Meeting of Mental Health Commissioners.  Washington D.C. 
 
Ning Jackie Zhang & Thomas Wan. (June 2003) “Detecting Main Effects and Interaction 
Effects of Institutional Mechanisms on Nursing Homes’ quality isomorphism.” Poster 
Presentation. National Meeting of Academy of Health. Nashville, TN 
 
Book  
 
Thomas Wan, Gerald Breen, Ning Jackie Zhang & Lynn Unruh (2009). “An Evidence-Based 
Approach to Performance Improvement in Nursing Homes”. Johns Hopkins Press, Baltimore, 
MD.  
 
Book Chapter 
 
King Davis, Allen Lewis, Ning Jackie Zhang, & Albert Thompkins (2009). Involuntary Commitment 
Policy and Race: Testing the Limits of States Rights. In Jerome Schiele: Social Welfare Policy. Sage 
Publications, Thousand Oaks, CA.  
 
Research Grants:  
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2008-2011                                              Principal Investigator. National Institutes of Health. “Nursing  
                                                                Home Care Research and Capacity Building in China”. A team of  
                                                                experienced long term care researchers from US and China  
                                                                examines the gap between demand and supply of nursing home  
                                                                services and quality of care in China. This project also supports to  
                                                                build up the first long term care research lab in China. Total:   
                                                                $126,000 (5% efforts) 
 
2003-2008                                               Co-Investigator. National Institute of Health. “Nurse Staffing  
                                                                 and Nurse Care Quality in Nursing Homes”. This project aims to  
                                                                 evaluate the nursing home quality measures, assess the impacts  
                                                                 of BBA and its associated policies, and understand the profound 
                                                                 relationship between nurse staffing and quality of care. Total:  
                                                                 $895,500 (30% efforts) 
 
2005-2007                                                Co-Investigator. Harford Foundation. “Nursing Home  
                                                                  Psychosocial Care for Older Adults with a History of Mental  
                                                                  Health Treatment”. This study seeks to understand how facility 
                                                                  organizational characteristics and resident characteristics  
                                                                  influences the psychosocial care quality and resident well-being  
                                                                  among the institutionalized elderly with a history of mental  
                                                                  health. Total: $100,000 (15% efforts) 
 
2006-2007                                                Principal Investigator. UCF In-House Grant. “Racial and  
                                                                  Ethnic Disparities in Cognitive Impairment among Older Adults  
                                                                  in Florida Nursing Homes”.  This study investigate the  
                                                                  differences in trajectory of cognitive impairment among racial  
                                                                  and ethnic groups in Florida nursing homes. Potential  
                                                                  explanations of racial and ethnic disparities are explored. Total:  
                                                                  $7,500 (100% efforts) 
 
Contract 
 
2006                                                   Principal Investigator. Pinellas County EMS “Evaluation 
                                                           of a New Pre-Hospital Pain Management Protocol:   
                                                           Experiences from EMS Providers. $1,500 (100% efforts) 
 
Teaching Experience  
 
University of Central Florida 
2004-present                                        Advanced Quantitative Methods  (Ph.D. class) 
2004-present                                        Advanced Research Methods (Ph.D. class) 
2005-present                                        Health Care Quality Management (Graduate class) 
2006-present                                        Issues and Trends in Health Services Delivery (Graduate class) 
2006-present                                        Health Care Decision Sciences and Knowledge Management  
                                                             (Graduate class) 
2007-present                                        Health Economics (Undergraduate class) 
2009-present     Biostatistics and Decision Analysis (Graduate class) 
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University of North Florida 
2003-2004                                      Health System Analysis (Graduate class) 
2003-2004                                      Health Care Quality (Graduate class) 
2003-2004                                      Health Care Finance (Graduate class) 
 
Awards Received 
 
• Williamson Institute Scholarship 2000 
• Thomas Wan Research Fellowship 2002, 2003 
• Grant Makers In Aging Fellow since 2004 
• COHPA/UCF Research Award 2005 
• UCF Scholarship of Teaching and Learning Award 2007 
• COHPA Research Fellow 2009 
• Upsilon Phi Delta Honor Society 
 
Service  
 
A. University  

 
• Member of University Master Planning Committee (2009-2010) 
• Member of searching committee of the Director of Medical Sciences Library (2007) 
• Graduate coordinator/member of the Graduate Council at COHPA (2005-present) 
• Member of the Faculty Council at COHPA (2005-present) 
• Library Liaison (2005-present) 
• Member of the PAF Admission Committee (2007-present) 
• Member of the COHPA International Affairs Committee (2006-present) 
• Member of COHPA Performance Evaluation Committee (2006-2007) 
• Member of COHPA Research Council (2010-2011) 

 
B.   Professional  
 
Consultant and Advisory Activities: 
 
• Core faculty (Oncology Fellow Training), MD Anderson Cancer Center, since 2007 
• Co-convener of the Chinese Gerontology Interest Group at GSA Since 2008 
• Florida EMS Advisory Committee. 2005-2007 
• Orlando Regional Hospital IRB Review Committee. since 2006 
• DSMB Board of MD Anderson Cancer Center, since 2005 
• Member of American Public Health Association since 2003 
• Member of Academyhealth since 2003 
• Member of the Gerontological Society of America since 2003 
• Supervisor of the Student Journal—Public Affairs Review since 2008 
• President of Florida Chapter of Shandong University Alumni Association 2010 
• Co-Chair, International Forum on Chinese Gerontology Studies 2010 
 
Editorial Review:  
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•  Reviewer of JAMA 
•  Reviewer of American Journal of Public Health 
•  Reviewer of Medical Care Research and Review  
•  Reviewer of  Applied Health Economics and Health Policy 
•  Reviewer of Social Science and Medicine 
•  Reviewer of International Journal of Nursing Studies 
•  Reviewer of Journal of Medical Systems 
•  Reviewer of the International Journal of Public Policy 
•  Reviewer of BMC Health Services Research 
•  Reviewer of American Journal of Managed Care 
•  Reviewer of American Journal of Pharmacy Benefits 
•  Reviewer of Journal of Social Service Research  
•  Reviewer of papers and symposium of the Annual Scientific conference of Gerontological 

Society of America  
• Reviewer of book publication of Sage Publication 
 
C.    PhD Dissertation Committees 
 
Chair 
 
Binyam Seblega (2009)      Chair 
                   Dissertation:   “Cost and Outcomes of Health Information Technology Use in US Acute  
                                            Care Hospitals” 
Seung Chun Paek  (2009)   Co-Chair 
        Dissertation:    “State Minimum Nurse Staffing Policies and Quality of Care in Nursing 
                                            Homes” 
Committee Member 
 
Sandra Sewaringen (2003) Member 
                  Dissertation:     “Desired Nursing Leadership Characteristics: Effect on Nursing Job  
                                             Satisfaction and Retention of Baby Boomer and Generation X Nurses”.  
Wendy Bolyard (2005) Member 
                  Dissertatoin:     “Identifying Factors that Influence General Disparities in Physicians'  
                                              Income: Implications for Public Policy” 
Hayden Smith (2005) Member 

      Dissertatoin:       “Social Pathogenic Sources of Poor Community Health”  
Sam Marathe (2005) Member 
                 Dissertatoin:       “Benchmarking Community Health Centers' Performance: Multivariate  
                                                 Efficiency and Effectiveness Analysis”  
Jeffery Goltz (2006) Member  
                   Dissertation:      “Police Organizational Performance in the State of Florida:  
                                               Confirmatory Analysis of the Relationship of the Environment and  
                                               Design” 
Olga Semoukhina (2006) Member 
                   Dissertation:      “National Culture and Fairness of Ideal and Existing Criminal   
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                                               Procedure: Russian Experience” 
Jake Bebber (2006) Member 
                   Dissertation:      “Using Computer Simulation to Model Bioterrorism Planning at a 
                                               Hospital Facility” 
Dianne Ross (2007) Member 
                    Dissertation:     “Transitional Care for the Elderly: Bridging the Gap between Acute  
                                               and Post Acute Care Systems” 
Baiyun Chen (2007) Member 
                    Dissertation:      “Effects of Advance Organizers on Learning and Retention from a  
                                                Fully Web-Based Healthcare Class”  
Michelle Chandler (2007) Member 
                     Dissertation:      “The Effect of eICU Technology on Intensive Care Unit  
                                                 Performance: An Analysis of Economic and Clinical Outcomes” 
Renee Brent (2007) Member  
                     Dissertation:      “Valuing Volunteers: the Impact of Volunteerism on Hospital  
                                                  Performance” 
Joe Saviak (2007) Member 
                     Dissertation:       “An Inquiry into the Predictors of the Adoption and Successful  
                                                  Employment of Information Sharing Networks in American Law 
                                                  Enforcement” 
John Cantiello (2007) Member 
                      Dissertation:     “The Impact of Individual and Contextual Variables on A Young  
                                                 Adult's Decision to Purchase Health Insurance” 
Richard Bonnell (2008) Member 
                       Dissertation:     “The Influence of Medical Education on the Frequency and 
                                                  Type of Medical Board Discipline Received by License Florida  
                                                  Physicians”  
Bahadir Sahin (2009) Member 
                       Dissertation:        “Factors Influencing Effectiveness of Interorganizational Networks  
                                                     among Crisis Management Organizations: A Comparative  
                                                     Perspective” 
David  Rhinehart (2007), Member 
                       Dissertation:     “The School Resource Officer in Public Schools: A Deterrent Effect 
                                                   on Juvenile Crime” 
James Downing (2007),  Member  
                       Dissertation:      “Social Capital and Community Well-being” 
Kathryn Frahm (2008), Member 
                       Dissertation:      “Family Support and Mental Health Care Quality for Nursing Home  
                                                   Residents with a Mental Health History” 
Ann Lindsey-Mowery (2007), Member 
                       Dissertation:      “Family Dependency Drug Courts: An Empirical Test of  
                                                   Therapeutic Jurisprudence” 
Danzhou Liu (2009), Member 
             Dissertation:      “Efficient Techniques for Relevance Feedback Processing” 
Carolann Duncan (2009), Member 
                        Dissertation:     “Crisis Intervention Team Training: Impact on Inmate Perceived  
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                                                   Benefit of Treatment and Correctional Officer Attitude toward  
                                                   CIT Training” 
Ismail Sahin (2009), Member 
  Dissertation:      “Effect of Organizational Social Capital on Officers’ Perceived  
                                                   Performance of the Drug Law Enforcement Organization in Turkey”  
Victoria Jennison (2009), Member 
                        Dissertation:     “State EMAC Member Network Participation and Perceptions of  
                                                   Their Home State Vulnerability” 
Sedat Kula (2010), Member 
                        Dissertation:     “Occupational Stree and Work-related Wellbeing of Turkish 
                                                   National Police Members” 
Mustafa Donmez (2010), Member 
                        Dissertation:    “Detecting Factors of Home Thefts in Bursa Distract of Turkey  
                                                  using GIS” 
Joseph Ferrandino (2010), Member 
                        Dissertation:   “Integrating Theory, Practice and Policy: the Technical Efficiency  
                                                 and Productivity of Florida’s Circuit Courts” 
Abiy Agiro (2010), Member 
             Dissertation:   “Labor Productivity and Effectiveness of Care in Provider-Based  
                                                Rural Health Clinics: A Contingency Approach”  
Jay Schaefer (2010), Member 
                       Dissertation:   “Is “Good” Good Enough? A Small Area Variation Analysis of Disparity 
                                                     in Expressed rates of Access to and Satisfaction with Child and  
                                                    Adolescent Healthcare Services in East Central Florida” 


